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Member Complaint and Appeal Form

NOTE: Completion of this form is voluntary. To obtain a review, you or your

authorized representative may also call our Member Services

Department using the telephone number displayed on the member ID
card or submit a request in writing to the address listed at the end of
your Explanation of Benefits (EOB) or other correspondence received

from us.

Please provide the following information for the primary Insured/Member.
This information may be found on the front of your ID card.)

Today's Date Member's ID Number Plan Type Member’s Group Number (Optional)

[l Medical [] Dental

Member's First Name Member's Last Name Member’s Birthdate (MM/DD/YYYY)

Member’s E-mail Address

Please provide the following information for the person you are submitting the request for.

First Name Last Name Birthdate (MM/DD/YYYY)

Relationship to person requesting the appeal:
[1Self []Spouse []Child []Other

Note: If your selection is spouse, child (18 years of age or older) or other, please complete and include the attached
Authorized Representative Form with your request.

Please advise if the appeal is related to:
[] Pre-Service [ ] Post Service

To help us review and respond to your request, please provide the following information.
This information may be found on correspondence from us.)

Service Date
(If Post Service insert date of services,
if Pre-Service insert date of denial.)

Claim ID Number Reference Number
(If Post Service selected above.) (If Pre-Service selected above.)

Explanation of Your Request (Please use additional pages if necessary.)

Member’s Signature

Note: When submitting this form with your request please include:
- Any other helpful information.

Innovation Health
PO Box 14463
Lexington, KY 40512

Or use our National Fax Number: 859-425-3379
CRTM
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You may mail your request to:

- Bills and/or correspondence for these services
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Innovation Health complies with applicable Federal civil rights laws and does not unlawfully
discriminate, exclude or treat people differently based on their race, color, national origin, sex,
age, or disability.

We provide free aids/services to people with disabilities and to people who need language
assistance.

If you need a qualified interpreter, written information in other formats, translation or other
services, call the number on your ID card.

If you believe we have failed to provide these services or otherwise discriminated based on a
protected class noted above, you can also file a grievance with the Civil Rights Coordinator by
contacting:

Civil Rights Coordinator,

P.O. Box 14462, Lexington, KY 40512,

1-800-648-7817, TTY: 711, Fax: 859-425-3379, CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC
20201, or at 1-800-368-1019, 800-537-7697 (TDD).

Innovation Health® is the brand name used for products and services provided by Innovation
Health Insurance Company or Innovation Health Plan, Inc. Innovation Health is an affiliate of
Aetna Life Insurance Company and its affiliates (Aetna). Aetna provides certain management
services to Innovation Health. Aetna is part of the CVS Health® family of companies.
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:CRCoordinator@aetna.com
tel:18006487817
tel:711
tel:18003681019
tel:8005377697

TTY: 711
To access language services at no cost to you, call the number on your ID card.

Para acceder a los servicios de idiomas sin costo, llame al nimero que figura en su tarjeta de
identificacién. (Spanish)

P2 00 MEIAE 0IZ6tdH 2 DIIEN =S BHS 2 M3t

1e]]
ol

i =& Al 2. (Korean)

N&u quy vi mudn s dung mién phi cac dich vu ngdn ngit, hay goi t&i s6 dién thoai ghi trén thé ID
(Nhan dang) cla quy vi. (Vietnamese)

MRERREZERT, BFHER ID K LIEEERIS (Chinese)
(Arabic) Aeadll ety Ll 3 gm sall il e JLai¥l sla I iS5 o 5 dy ol classll e J gunnl

Para ma-access ang mga serbisyo sa wika nang wala kayong babayaran, tawagan ang numero sa
inyong ID card. (Tagalog)

(Persian-Farsi) .28 (ebad 2 g3 (lulid &S (55 08 2 s Jladi b 80 Jsha 4n b)) bt g (s i )
PLIR AT PANGL ATITT T (103 ORPPT AL PAD-T RTC LLM-(:: (Amharic)
(Urdu) -0 S Sl e z 0 5 3OS sl sl ¢ o) S 15,8 deala ciladd Al (L) ol

Afin d'accéder aux services langagiers sans frais, veuillez composer le numéro inscrit sur votre
carte d'identité. (French)

[na nonyyeHna 6ecnaaTHoOM NOMOLLM NepeBoAYMKa NO3BOHMUTE no TenedoHy, yKkasaHHOMY Ha Balei
JIMYHOM KapTouKe MeANUMHCKOro cTpaxoBaHus. (Russian)

39 FIT T et ShraTer & 1T JaT3it &7 3TN et F FAT, 3791 33T s W ey Aoy
R il | (Hindi)

Um auf fir Sie kostenlose Sprachdienstleistungen zuzugreifen, rufen Sie die Nummer auf |hrer ID-Karte
an. (German)

AN fFARET ST AREN (0@ 2 NN AfTETT (8T FFH (BT FP| (Bengali)
lji nwetaohere na oru gasj asusu n'efu, kpoo nomba no na kaadi ID gi. (Ibo)
M dyi wudu-du ka ko do b& dyi m3un ni pidyi ni, nii, d4 n3ba nia ni ID kda k3e. (Kru-Bassa)

Lati wonu awon ise ede I'ofe fun o, pe nomba ori kaadi idanimo re. (Yoruba)
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